
Microsoft Frontline Workers 
A new tool for digitized work processes specifically developed for your frontline workers! 

With Microsoft Frontline Workers, your staff in production, warehousing, retail, etc. receive 
an innovative tool that digitizes analog and manual work processes and makes them more 
efficient. All functions of Microsoft Frontline Workers are bundled in a single app - Microsoft 
Teams - and are available on all mobile devices at any time!

Features 

• Digital shift planning & time tracking

• Task management, distribution & evaluation

• Walkie-talkie function

• Dedicated channels for products, questions, etc.

• Mobile access to digital knowledge databases

• Digital platform for learning content, 
further training & induction

• and more

Your added value

• All functions in a mobile app: Microsoft Teams

• Flexible combination of Microsoft 365 licenses

• Simplified onboarding & upskilling processes

• Digitization of manual and analog processes

• Direct routing - seamless integration of your front-
line workers into your company-wide communica-
tion structure

• Improved data basis for reports & evaluations

• and more

Subject to change and errors. Our general terms and conditions apply in the current version. The product description does not constitute a 
binding offer and is for informational purposes only. Contractual details can be found in our offers and service catalogs, which we would be 
happy to create for you. as of: 08/2022
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